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(54) ELECTRONIC SERVICE SYSTEM IN HOTEL 

(57)Abstract: 

PROBLEM TO BE SOLVED: To provide an electronic 
service system for permitting a hotel guest using a hotel 
to receive not only a peripheral service other than an 
original service by the hotel but also a service in a wide 
range and provision of a merchandise. 
SOLUTION: Terminals 1a-5a such as a personal 
computer are arranged in a guest room 1, a lobby 2 and 
a front desk 3 in the hotel and in each store 4 located 
inside the hotel. Connection ports 1b for a terminal 1 1 
which the guest brings in are disposed in each room 1 
and/or the lobby 2 and other proper places. The 
respective terminals 1a~5a and the connection ports 1b 
are connected to a server computer 7 at the hotel side. 
Then ordering to adjustment of the merchandise and the 
service which are sold and provided in the hotel are 
performed from the terminals 1a~5a via the server 
computer 7. Besides, the system performs application to 
adjustment of selling or providing the merchandise and 
the service via the Internet 8 concerning outside traders 
such as a company, an institution and an individual that sell and provide the merchandise and 
the service outside the hotel. 
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